
Hardware and Accessories 
Limited Warranty

Aluminum Poles
In addition to the lifetime warranty on its aluminum pole 
assemblies, all additional equipment, apparatus, and parts 
are warranted against defects in materials and workmanship 
for a period of ONE (1) YEAR from the date of shipment, 
excepting those items normally consumed in service, unless 
failure is due to improper installation or misapplication.
HAPCO MAKES NO OTHER WARRANTIES, 
EXPRESS OR IMPLIED, INCLUDING THE IMPLIED 
WARRANTIES OR MERCHANTABILITY OR FITNESS 
FOR A PARTICULAR PURPOSE. HAPCO SHALL NOT 
BE LIABLE FOR ANY OTHER LOSS OR DAMAGE, 
DIRECTLY OR INDIRECTLY, ARISING FROM THE USE 
OF SUCH MERCHANDISE OR FOR CONSEQUENTIAL 
DAMAGES, INCLUDING BUT NOT LIMITED TO 
LIQUIDATED DAMAGES AND BACK CHARGES. 
Hapco will, at its sole option, repair, replace or credit Buyer’s 
account for any equipment or part which proves defective 
under its warranty provided that the Buyer notifies Hapco 
in writing of such defect within the appropriate warranty 
period. This warranty does not include reimbursement 
for the expense of installation, removal of equipment, 
transportation or any other expenses that may be incurred. 
Authorization must be obtained from Hapco before any 
material is returned.  
The foregoing states the Buyer’s sole remedy for any breach of 
warranty by Hapco.
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