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POLE ASSEMBLY WARRANTY

T

I pole products



Lifetime

QUALITY GUARANTEED

At Hapco, it is our mission to create lasting
customer relationships by providing the

very best quality products. We do this by
combining the most advanced, industry-leading
manufacturing technologies with exceptional
engineering and design.

Because we stand behind our products and truly
believe in their longevity and durability,

our aluminum pole assemblies are now covered
by a Lifetime Warranty.

As a leader in the manufacture of aluminum
lighting poles for more than 60 years, we are
proud to be the first in the metal pole industry to
offer this guarantee. We have the facilities,

the products, the people, the experience and the
desire to become and stay your first choice for
aluminum lighting solutions.

For more information on the advantages of specifying Hapco

Aluminum Pole Products on your next project, please contact your
Hapco Sales or Customer Service Representative.
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Lifetime Warranty

Hapco warrants its aluminum pole assemblies for their lifetime to be free of defects in
material and workmanship and to be free from corrosion, except those items normally
consumed in service. This warranty does not cover failures or corrosion due to:
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 Improper installation.
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= Misapplication — product used outside of specified use.
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Damage from handling, transportation, installation, vehicular impact,
abuse, or vandalism. =
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Site specific wind induced or other vibration.
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Installation in soils with a pH under 5 or over 9.
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Improper grounding.
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Hapco will, at its sole option, repair, replace, or credit Buyer’s account for any product that =
does not conform to this warranty.
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HAPCO MAKES NO OTHER WARRANTIES, EXPRESS OR IMPLIED, INCLUDING =
THE IMPLIED WARRANTIES OF MERCHANTIBILITY OR FITNESS FOR A
PARTICULAR PURPOSE. HAPCO SHALL NOT BE LIABLE FOR ANY OTHER LOSS
OR DAMAGE, INCLUDING BUT NOT LIMITED TO CONSEQUENTIAL DAMAGES,
LIQUIDATED DAMAGES AND BACK CHARGES.
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This warranty does not include reimbursement for the expense of installation or removal of
equipment, transportation, or any other expenses which may be incurred. This warranty
applies to the pole assembly only and does not include anchor bolts, connecting hardware,
or foundation. Authorization must be obtained from Hapco before any material is returned.
This warranty excludes finishes such as powder coating, anodizing, and satin. “Lifetime” is
defined as the lifetime of the products intended use. The foregoing states the Buyer’s sole
remedy for any breach of warranty by Hapco.
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This warranty applies only to Hapco aluminum pole assemblies shipped on or after
January 1%, 2011.
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Hapco

: 26252 Hillman Highway b
= Abingdon, VA 24210
800.368.7171

www.hapco.com pole products
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Lifetime

POLE ASSEMBLY WARRANTY
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800.368.7171 American Association of State Highway 9'
and Transportation Officials
AASHTO NCHRP
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